
All equipment or services outside the agreement will be an additional charge. 
INTERNET: Speed based on wired connection. Wireless speeds may vary.  
Actual speeds may vary. Services subject to all applicable service terms and 
conditions, subject to change. Services not available in all areas. Restrictions 
apply. ©2023 Charter Communications.

SPECTRUM INTERNET® 
• Unlimited bandwidth
•  Enough speed to support all the devices in your

home

PROVIDED EQUIPMENT:
• 1 Modem
• 1 Router

This Spectrum service is fully paid for by Access Charlotte.

New and existing customers will benefit from Access Charlotte.

Currently a Spectrum customer?
No action needed at this time for current Spectrum customers. Please call 1-855-326-5115 if you 
have questions. 

GET INTERNET
PAID FOR BY ACCESS CHARLOTTE
The City of Charlotte has partnered with Spectrum for a limited time to 
provide FREE high-speed Internet service to residents of your property.

Call: Scan:
1-855-326-5115

Visit:
Spectrum.com/Internetsetup

Currently NOT a Spectrum customer?
Sign up for Spectrum Internet on or after 6/20/2023 to receive a self-installation kit, at no 
additional cost. This kit contains everything you need to set up your new Internet service - 
technician available, if needed. 

Once you have signed up for Spectrum Internet using one of the above methods, 
dial 311 to contact Digital Navigators to obtain low-cost or no-cost devices or IT assistance.
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